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To whom it may concern: 
 
In my former role as CFO at Cholestech Corporation, we retained Pinnacle 
Intertech over several years to manage our IT SOX compliance project as well as 
an ERP evaluation project.  
 
Like most CFO’s, part of my vendor evaluation includes a focus on project time-
lines and budgets.  The Pinnacle team were always able to meet their committed 
schedule due dates and performed within budget.   
 
They were very collaborative and professional in their interactions with our 
employees, and were reliable and committed to helping us achieve our 
objectives.   
 
Like you, I am always on the lookout for dependable, professional service 
providers who I can depend upon.  If and when a situation develops where I need 
Pinnacle services in the future, I will not hesitate to hire them.   
 
I strongly recommend Pinnacle to any company who has IT process/compliance 
or ERP issues and is looking for experienced, professional, dependable, 
consulting support.   
 
 
 
Jack Glenn 
CFO 
Thermage, Inc. 
 


